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“The government has provided education to our youth. But for the nation to prosper
for all time, a sound education must be succeeded by access to the right jobs and
responsibilities, so that our youth may bloom as individuals and at the same time
serve their Nation well.”
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right jobs and responsibilities, so that our youth may bloom as individuals
and at the same time serve their Nation well.”
His Majesty’s address at the 2012 National Day Celebration
and 2015 Graduate Convocation

“The greatest and the most valuable wealth we have in Bhutan is our people.
We can never go wrong if we invest in human resources – no matter how
much it cost, that investment will give our Nation rich dividends and what we
lack in number, we must make up in talent.”

His Majesty’s address at the 2012 National Day Celebration
and 2015 Graduate Convocation

FOREWORD
Addressing unemployment is an important priority for the
Royal Government of Bhutan. The overall unemployment
has increased from 2.9 percent in 2013 to 3.1 percent
in 2017 and 3.4 percent in 2018. Furthermore, youth
unemployment is a critical challenge in Bhutan,
particularly with the increase in youth unemployment
from 9.6 percent in 2013 to 12.3 percent in 2017 and 15.7
percent in 2018. In the 12th FYP period, about 81,000 job
seekers are expected to enter the labour market. While
this presents an enormous opportunity on the supply of
educated workforce, creating appropriate jobs matching
the skills and aspirations of job seekers will be a challenge. Unemployment continues
to be the highest among the youth group (20 to 24) and educated group (higher
secondary and tertiary education qualification).
The Department of Employment and Human Resources (DoEHR) has been providing
School-to-Work Transition (STWT) support services to different youth in transition to
work from schools, colleges and different institutions. These STWT support services
have evolved over the years, to keep abreast with the changing labour market needs
and youth aspirations. In the 12th FYP period, efforts will be made to engage job
seekers with critical skilling, entrepreneurship learning, learning on-the-job through
attachments with different industries and establishments in the country, and national
service opportunities. The programs being pursued by the Department are also in
keeping with global trends, where youth are now increasingly moving from mainstream
education to technical and skills oriented programs.
In this publication, the Department has compiled experiences and stories of our
beneficiaries from overseas employment, skilling programs, entrepreneurship programs,
and employment engagement programs. We hope that their stories inspire you to
take up opportunities available with the Department, and opportunities brought to you
during the two-day National Job Fair held on 25th and 26th May 2019.
Tashi Delek!

Ugyen Dorji
Minister
Ministry of Labour and Human Resources

OUR SUPPORT SERVICES FOR
JOB SEEKERS IN BRIEF

Critical Skills Training Services for those interested in getting

vocational skills (implemented in partnership with different training
institutes in the country) for employment in private sector or pursuing
self-employment opportunities.

Entrepreneurship Support Services for those interested in

self-employment and job creation.

Employment Engagement services for those interested to

acquire experience by learning on-the-job.

Overseas employment services for those interested in

employment and learning opportunities overseas.

No. engaged from
2013-2018

No. of Slot from
2018-23

Critical Skills Training

4,856

5,000

Entrepreneurship Support services

2,243

2,970

Employment Engagement services

14,313

15,930

Overseas Employment services

5,402

6,000

26,814

29,900

Programs

TOTAL

SKILLS FOR JOBS
AND LIVELIHOOD

The Critical Skills Training provides opportunities and avenues for jobseekers
interested to acquire skills through training with different registered training
providers in the country. The program is fully funded by the Ministry of Labour
and Human Resources. Following are some of the different training areas
implemented between 2013 and 2018. Similar trainings will be implemented in
the 12th FYP period as well.

2D Animation

Construction Carpentry

Interior Furniture Design

Software Development

3D Animation

Construction Supervisor

Java Programming

Solar installation and maintenance

4-D Carving

Cultural and Trekking Guide

Jimzo training

Sound Mixing and movie editing

Accounting

Curriculum Development

Lift and Escalator Maintenance

Souvenir making

Advance VFX

Dairy Product Development

Machine Embroidery and Textile

Spa Therapy

Auto electricians

Development of course implementation

Handicrafts making

Specialization course on iconography and

Automobile

plan and curriculum

Marketing Management

Bhutan history

Bakery

Drill Jumbo Operators

Masonry

Specialization course on Nature Tourism

Bakery & Confectionary

Early Childhood Care and Development

Mobile Application Development

- birding

Bakery and cream designing

Electrician

Mobile games development

Store Keeper

Bamboo Making

Embroidery training

Mobile repairing(Android and IOS)

System development and network

Bar Benders

Exclusive Cooking Training

Motor Winding

administration

Barista Training

Food & Beverage Services

Movie editing

Tailoring

Basic accounting management

Food Production

Multimedia and designing

Tally Accountant

Beauty and Hair

Front Desk & Reservation

Natural Dye Training

Tar Boiler

Bhutanese culinary

Front Office

Natural Pigment preparation and painting

Tile and Marble Layer

Blaster’s Training

Fruit and Vegetable Processing

Noodle Technology

Tile Layers

Button Mushroom production

Furniture Design and Making

Painting

Traditional and New Design Pottery

Cable TV technician

Furniture Machine Operator

PC Technician

Training

Cane and Bamboo for artisan

Furniture Making Upholstery

Photography

Traditional Boot making

Carpentry

Graphic and Web Designing

Plumbing

Trekking cook

Carpet, Bath towel & Foot mat weaving

Green car technology and maintenance

Post-Harvest technology

VFX and Special effects

CCTV Installation and maintenance

Handicraft tailoring

Pratra training

Village home stay training

Ceramic Pottery

Handloom weaving

Religious costume tailoring

Visual Effect

CHT Certified Hospitality training

Heating, Ventilation and Air-con(HVAC)

Sales And Marketing

Weaving

Cinematography

Heavy machine operation

Sales Executive

Welding and Fabrication

Commercial Cooking

Heavy Machineries Operator’s Training

Sales Management

Western textile arts, designing and

Computer Hardware

Home Appliance Maintenance

Screen play and script writing

tailoring

Computer Technician (Hardware and

House Keeping

SEO and Tourism Business Management

Wooden furniture making

Networking)

Hydropower Attachment

Shoe Design and making

Yigpar

Concrete Vibrator Operator

Interior designing

Soap and Beauty Product Development

FACES BEHIND

THE LEGEND
Almost a decade in the field of Animation, Choning Lhamo, Kinzang Wangmo and
Yeshi Nidup are some of the senior animators at the Athang Private Limited. Three
of them are among some of the first animators trained in Bhutan at the Athang
Training Academy under the guaranteed employment scheme of the Department
of Employment and Human Resources, Ministry of Labour and Human Resources.
Choning, Kinzang and Jigay could not pursue higher studies after graduating 12th
grade and were selected to attend a six months training course on 3D Animation
in 2010. Their experience in animation film started as a team of animators with
production of Mamey Haley Haley for the Ministry of Information and Communication
followed by the successful development of Ap Bokto the most popular and first
3D animation film from Bhutan. As a part of Athang Animation team they have
experienced producing many short 2D and 3D animation videos. They are dedicated to
animation development in Bhutan and are able to contribute as animation developers
and facilitators for Athang Training Academy.

iBEST Institute of Media, Management and Technical Studies conducted a yearlong
intensive training on 2D Animation for 25 job seekers under YES Program (Youth
Employment Skills) in the year 2016. After the successful completion of the training
program, all 25 graduates were recruited by iBEST STUDIOS in the Animation
Department in various divisions (animation, background design, composition, editing,
character designing, and storyboarding).
The iBEST STUDIOS has produced many short animation movies. The recent project
undertaken by the Department was the 2D animated feature-length movie, “The Legend
of Pemi Tshewang Tashi” which was released in the year 2018 and won two awards
during Bhutan National Film Awards. The training was funded by the MoLHR through
Economic Stimulus Plan (ESP).
iBEST Institute also conducted training on 3D Animation, Visual Effects and Movie
Editing for 60 job seekers under the Training and Employment program in 2018. On
completion of the training program of 6 months, all the graduates were recruited by
iBEST STUDIOS in various Departments. The 3D Animation Department has been
working on various short animation movie projects for NGOs. The VFX and Editing
Departments have already produced a commercial movie called “Dzi Mito Gu” which
was released in April 2019.

OPERATING ON
DETERMINATION
Mr. Sangay Dorji, a class six school dropout, was selected for fifteen weeks
Heavy Machines Operator Training Program conducted by CDCL’s Regional
Office in Hesothangkha, Wangdue in collaboration with the Department of
Employment and Human Resources (DEHR), MoLHR from 5th December 2016
to 31st March 2017. On the completion of the training, he joined CDCL in
April 2017 and currently works as an Excavator Operator for the Regional
Office (West) under Construction Development Corporation Limited (CDCL),
Hesothangkha, Wangdue.
Including Sangay Dorji, a total of 23 youths attended the Heavy Machines
Training Program, out of which most are employed under various government
and private agencies.

FROM TRAINEES
TO EMPLOYEES
SouthTech Bhutan Private Limited with support from the
Ministry of Labour and Human Resources trained 25 university
graduates in Enterprise Application Development, Fundamentals
of Programming and Software Development and Fundamentals of
Web Programming. All the graduates were employed by the South
Tech at TTPL after six months training in 2016. The graduates
were paid a monthly salary of Nu.15,000/- in the beginning. As
of May 15, 2019, a total of 19 graduates are still working with the
company and receives a monthly average salary of Nu.24,500/. Four graduates went for further studies and two graduates
resigned for better employment opportunities.

CREATING DELICIOUS
SYMPHONY
“My name is Pema Wangchuk. I attended commercial cooking training under
YES Program at Bhutan International School for Hospitality and Tourism.
After graduation, I worked with Aman Kora Resorts followed by Taj Tashi as
Chef specialized in the Asian Cuisine and as soon as I completed my tenure
with Taj, I got an opportunity to undergo training on authentic Thai Cuisines
with support from the Ministry of Labour and Human Resources in Thailand.
My inspiration and dream of becoming a chef started at my home, when
I saw my mother cheering up all the family members with her delicacies
on the table. And this humble gestures of her, never failed to please and
comfort every broken heart and upsetting moods of the family members. I
also got the inspiration from the most talented and passionate chef Gordon
Ramsey. Since I was a little boy, I have many fond memories of preparing
food with my friends and aunt. I am very grateful to them, for inspiring me
through all the ways. Growing up in a traditionally fashioned Bhutanese
family, food is always considered significant customs of our lifestyle in
bringing all the friends and family together and closer in tailoring a strong
bondage and creating a memorable and a wonderful experience together. It
always excites me to learn and talk about cooking and I have always found
myself at my best whenever I cook and love to explore more about all the
aspects of learning anything about cooking.
Today I am a full-fledged chef at Happy Mandala Restaurant and I get to
showcase my cooking skills on various occasions which is well received. I
also got an opportunity to go to Mainland, China to learn and enhance my
skills on Chinese cuisines. During a month Iong training, I learnt some of
the best cooking lessons besides interacting with people from various walks
of life.
With the hope to bring the taste of Chinese cuisine in Bhutan, I have
come up with some fusion, more Chinese and little Bhutanese and I’m very
confident that everyone will like it
My utmost talents and capabilities at cooking are yet to become well known
for all and I look forward to opportunities to learn from several professional
chefs around the world, to get perfect blend of ideas and create symphony
in cooking.”

A CULINARY JOURNEY

Mr. Sangay Tenzin attended cooking training under the YES program in 2014 at Bhutan
International School of Hospitality and Tourism. Post-training, he started working as an
assistant cook at Tashi Namgyel Resort, Paro. He worked at the Tashi Namgyel resort
for 9 months and then got a better offer from Gakiyl hotel in Thimphu. At Gakiyl hotel
he worked as a cook in the Kitchen Department for about 2 years. He is now working
at Termalinca Resort and Spa, Thimphu as a senior commis chef.

MUSHROOMING TO
PROSPERITY

Mr. Deepak Bhandari attended 3 months training on Button Mushroom Cultivation
under the SEED Program in 2015. The training was implemented in SSM College of
Science and Arts, Tamil Nadu, India. Post-training, he worked as an intern at National
Mushroom Centre, Thimphu for almost six months and learned to produce mushroom
seeds. From 2017, he started his own mushroom seed and mushroom production
center named Shamu Zhimpoo Production Farm in Shari, Paro. He focuses on different
types of mushroom seeds and mushroom production. His regular customer comprises of
government mushroom centers, mushroom growers mostly farmers and sells mushroom
to vegetable vendors. He employs 2-3 workers on a part-time basis (as and when
required).

TAILORING DREAMS

INTO REALITY

Ms. Sonam Zangmo, a Class XII graduate, attended tailoring training
under the SEED program for 6 months at Druk Tshemzo Tailoring
Institute. She got employment at DTTI immediately after her training
and worked with DTTI until December 2018. In February 2019, she
opened her own tailoring shop at Chamzangtok, Thimphu. She now
has two employees and has plans to recruit more employees in the
future depending upon the success of her business. She is one among
the 20 candidates trained in tailoring under the SEED program. She
also informed that basic tailoring training was a trigger to unlock her
potential, and her continuous effort and passion for tailoring has helped
her to be a business owner today.

Mr. Nima Chador attended Tailoring training under YES program
implemented by DTTI. After completion of a year-long basic tailoring
training, he was recruited by the DTTI as an Instructor. In 2018, while
working as an Instructor he also took advance tailoring training and is
now certified Instructor.

LEARNING NEVER STOPS

Ms. Permila Tamang attended six months of
accounting training implemented under Graduate
Skills Program. She worked as an intern for about
six months at SAARC Development Fund post
training. From January 2017, she has been working
as Credit/Loan Officer with T-Bank Branch Office,
Mongar. She acknowledges her degree qualification
background and GSP training on accounting
for being selected at the T-Bank. A total of 25
university graduates were trained in Accounting
along with her. Most of the trained graduates were
employed after training and some choose to go for
further studies. (May 2019)

“I am Meena Ghalley, I graduated from the Jigme Namgyal
Engineering College in 2016 with Diploma in Electronics &
Communication Engineering (ECE). After graduating from college,
I realized that there were very limited job opportunities for my kind
of qualification in the job market. There were hardly any companies
or organizations who were employing graduates with background
in ECE. Furthermore, I also realized that being a female, we were
among the least preferred candidate in the kind of profession I
was qualified for. I had been unemployed for almost two years
until I got an opportunity to shape my career with Athang Training
Academy. I got selected for the training on System Development,
Network Administration and Web Development given by the
Athang Training Academy through the Training and Employment
Program of the Department of Employment and Human Resources
under the Ministry of Labour and Human Resources. Currently I
am working as a Software Developer at the Athang ICTech, Athang
Private Limited and having better opportunities with continuous
guidance from my superiors and team at Athang to enhance my
skills in the fields of ICT. I am very grateful to MoLHR and the
Athang Training Academy for giving me a very promising future.”

ENTREPRENEURSHIP, A
MEANS FOR EMPLOYMENT
OF SELF AND OTHERS

A DOCTOR OF UNCOMMON
MALADY

Entrepreneurship is an important program geared towards supporting those interested
to set up their own businesses. Some of the activities implemented under the program
are:
• Basic and Advanced Entrepreneurship Training
•

Student Business Seedling Program

•

Training of Trainer (ToT) on New Business Creation

•

Startup Innovation Tech Week and Startup Weekend

•

Business Acceleration Program

•

Entrepreneurship Awareness Program

•

Global Entrepreneurship Week

•

Business Idea Competition of Bhutan (BICoB)

•

Set up of Digital Fabrication Labs

•

Micro-works and Online Freelancing

•

Facilitation of access to finance through Priority Sector Lending (PSL), Rural
Enterprise Development Corporation Limited (REDCL), Civil Services Organizations
(CSOs) and others

•

Facilitation in fulfilling the regulatory requirements for startups

•

Facilitate providing incubation space for new startups

•

Provide post business support services such as mentoring and business advisory
services

NUMBER TRAINED, STARTUPS AND THE JOB CREATED
800
670

700

NUMBER

600
500

462

495

452

419

400

344

300
200

245
121

315

278

214
126

124

123

125

100

176
16

0
2013-14

2014-15

2015-16

2016-17
YEAR

Training

Startup

Job creation

2017-18

2018-19

39

“In 2015, I participated in the Entrepreneurship Development Program initiated by
Ministry of Labour and Human Resource and Bhutan Innovation & Technology Centre. I
had to do lot of brainstorming to get to the right business. In course of doing so, I was
triggered with the idea of maintaining the public toilet and improvising the standards
which took me at least 7 months research and study about the toilets of Bhutan to
start the company.
Dr. Toilet is a social enterprise that helps in providing hygienic toilets for the public in
the interest of general health and sanitization established in August 27 of 2016 with
the finical support from the Ministry of Labor and Human Resources. The enterprise
elaborates and translated its services to complete toilet management and solution.
People talk so much of on the importance of dignity of work, yet we hardly got any
employees to do such jobs in the beginning. I faced a lot of challenges and also
appreciation when I start cleaning toilets. I was literally looked down by the general
public; friends ignored me; families discouraged me to take up such work. Still I didn’t
give up my work thinking that one day there will be good story to share to my people.
Now the things have changed a lot. Our contribution is well recognized by the public.
We were granted audience by the His Majesty the King on 5th May 2017. It was indeed
a matter of pride and honor to get such recognition. This has further inspired me and
my team to work harder to make difference to the life of the general public. We have
youths participating as volunteers for our company. As of today, the company has 20
youth supporting staff. Some of these youth are beneficiaries of Direct Employment
Scheme (DES). We have taken over the completed management of public toilets from 3
Thromdes. We look forward to take over some more public toilets in future and commit
to provide quality services to the people.”

FROM WASTE TO WEALTH

Mr. Leki Dawa completed Diploma in Civil Engineering from Kolkota in 2009. He has
undergone EDP course provided by the MoLHR. In 2015 he started business –Bhutan
Alternatives which deals in manufacturing Printer toner & Cartridge out of used ones
through the financial support of Loden Foundation and MoLHR Revolving Fund. As
of now Bhutan Alternatives has supplied more than 15,000 printer cartridges to 20
Dzongkhags. The firm has employed 30 people through DES support (F-17, M-13) who
are mostly underprivileged and the school dropouts.

CULTIVATING
INDEPENDENCE
Sita Maya Sanyasi completed XII and did the entrepreneurship training provided by the
MoLHR. After the training, she ventured into mass Cardamom plantation in Meyona
under Denchukha Gewog, Samtse. She cultivates cardamom in the 10 acres on GRF
leased land. Her project was supported by MoLHR through Revolving Fund. Now she
finds her project promising and it has given her reasons to be happy and independent.

WHERE GOING GREEN
IS AN ART

BAKING HER WAY TO
SUCCESS
Ms. Tshering graduated with Bachelors in Business Administration in 2015. Ms. Tshering
is a young entrepreneur who is passionate about baking and she continuously loves
improving on her skills in designing cakes. She underwent training in bakery under the
Youth Employment Skills (YES) program funded by the MoLHR.
On completion of the program, she continued to bake cakes and pastries for family and
friends and reached wider customers through social media platforms such as facebook
and Instagram. She got funding support from Loden Foundation and further expanded
the business. She custom designs cakes and pastries on the request of customers and
can bake for any occasions.

Mr. Penjor completed his training from Institute of Zori Chusom (IZC), Trashi Yangste
in 2013. He started his business, Natural Green Pigment Arts with entrepreneurship
support from the Department of Employment and Human Resources.
He uses locally available plants for extraction of natural pigments. The pigments are
extracted from plants such as marijuana, walnut, Artemesia and other minerals. Apart
from Thanka painting he also trains interested youths in painting using these natural
pigments. Till date he has produced more than 60 Thanka paintings. Currently he is
exploring markets in Taiwan, Bangladesh and China.
He currently employs four staff.

A RESTAURANT
OF ONE’S OWN
LEADING THE WAY IN
TECHNOLOGY AND
INNOVATION

Mr. Dawa Dorji is the proprietor of Chha Bistro & Bar located at Changzamtok. He
graduated with Bachelors in Hotel Management from Ramaiah College of Hotel
Management, Bangalore. His work experience includes working as a Front Desk
Executive at Taj Tashi. This year marks the 7th year of operation for Chha Bistro &
Bar and it currently employees 6 people. Mr. Dawa also participated in the Advanced
Entrepreneurship Training and is a beneficiary of the Credit Guarantee Scheme (CGS)
of MoLHR.
“Being a graduate with hotel management background and having worked in many
hotels in India as part of my internships, I always had a dream of opening my own
restaurant in Thimphu. I had my own set of ethics where I wanted to have a very
friendly environment and where people would feel rejuvenated with the friendly vibe and
positive energy and at the same time experience new food. MoLHR helped me turn my
dream into a reality. Today I am where I
am because of all the help and support
given to me by my family and the
MoLHR through their entrepreneurship
program. As part of the 8th batch of
Advanced Entrepreneurship Training
Course and having been the beneficiary
of CGS, I received a decent sum to
start my own little place. Today, I have
a decent customer pool that trusts the
hard work I have put into my business
over the years. I pray that we continue
to work together into the future and
grow together.”

The Ministry of Labour & Human Resources has been collaborating
with Thimphu TechPark, Bhutan’s first IT Park which houses a business
incubation center under the Govt. owned Bhutan Innovation & Technology
Centre, to carry out various entrepreneurship development activities. It
started with the Business Idea Competition of Bhutan in 2013. Since
2015, MoLHR has also helped Thimphu TechPark to build its capacity in
providing Comprehensive and Advanced Entrepreneurship Courses and
provided various entrepreneurship training to hundreds of Bhutanese
youth many of whom have become successful entrepreneurs. Given our
common mandate of job creation and youth engagement, MoLHR looks
forward to taking such collaboration with the Tech Park to the next level
in the future.

LEARNING
ON THE JOB
Employment Engagement programs provides avenue for those interested to get
industry experience by learning on-the-job. Job seekers are attached with different
establishments for specific duration. The Ministry of Labour and Human Resources
provides minimal wage/stipend support. Some of the programs implemented in the 11th
FYP period are:
•
•
•

Direct Employment Scheme (DES)
Apprentice Training Program (ATP)
Short-term internship programs.

Number engaged by qualification and gender
Male

Female

Total

University Degree

939

964

1903

Class XII

931

1016

1947

Class X

673

828

1501

TTI/Diploma/IZC’s

671

512

1183

Total

3214

3320

6534

Qualification

Number engaged by sector and gender
Sector

Male

Female

Total

350

553

903

1090

1074

2164

Government Corporations, SoE’s and URS

812

697

1509

Production/manufacturing, automobiles, retails & sales,
education and green business

962

996

1958

Total

3214

3320

6534

Tourism and hospitality, Corporation & NGOs, Arts &
Crafts and health
Construction (non-hydro), hydropower, media &
entertainment, ICT and Agriculture

OUR
BENEFICIARIES
IN ACTION

THE ROAD
LESS TAKEN…

Supported us in gearing towards rice self –
sufficiency in the food basket of the nation.
Little more than 155 metric tons of paddy
was produced in the last two season (2017
to 2018) which has direct involvement of
youths recruited through DES program.
Various other crops are also cultivated
aside from paddy.
The youths were fully engaged in the
reviving of fallow land and the development
of land into terraces for possible farm
mechanization.

“414 youths were recruited through the
Ministry of Labor and Human Resources
(MoLHR) under Direct Employment
Scheme (DES) in the last two years.
Currently, we have 299 youths still working
with the company. The youths are engaged
in various activities across the country
assigned to support in fulfilling the social
mandates of the company. The majority
of the youths are deployed in commercial
farms for practical experience on various
crops to understand the whole process
of cultivation and management aspects
with the technical guidance provided
from various agencies and organizations.
The hands-on practices and basic farm
economics are also taught to the employed
youths to prepare themselves to become
future agriculture entrepreneurs.
As a new and growing company geared
towards supporting the nation to fulfill the
objective of a self –sufficiency through
farm mechanization, the youths recruited
through DES has immensely benefited
the company specifically on the following
grounds:
Youths recruited with us has supported
us in expanding and making easy access
to our services in all twenty Dzongkhags.
They also helped in the construction of 42
Geog service center to complete within
the short span of time.

They also supported us in the initial set
up of an office in the head office and
the other four regional offices for the
smooth implementation of mandated
activities specifically designed for farming
communities. The major activity includes
the hiring of machines inclusive of sales
and after sale services.
Considering the little practical experiences
gained by the current youth employed
with Farm Machinery Corporation Limited
(FMCL) within one to two years will play a
vital role in addressing the acute shortage
of skilled human resources available in the
market to execute the planned activities in
the 12th five-year plan. This is in line with
many planned activities expected to be on
a commercial or semi-commercial scale
requiring the current employees. However,
management has that strong feeling of
requiring continuous support from MoLHR
at least for three years as to understand
and prepare our youths to instigate the
mindset of taking the opportunity in
becoming the agriculture enterprise.
The support will provide opportunities
for educated youth to gain confidence
and enough skills thereby lessening the
employment burden on the government.
FMCL extends our sincere appreciation
and gratitude for the unremitting support
and helps received through the DES
program.”

NATION BUILDING IN ACTION
“The
Construction
Development
Corporation Limited (CDCL) works
very closely with the Ministry of Labour
& Human Resources, especially the
Department of Employment & Human
Resources. Our key collaborations are
on skilling and employment of youth.
Over the years, CDCL organized six batches of Heavy Machines Operators’ Training with
an average enrollment of 20 participants in each batch. This initiative was undertaken in
view of the booming construction activities and shortage of heavy machines operators
available in the market. Most of the participants of the training have been employed.
It not only benefited the individuals in securing employment, but also benefited
construction companies like CDCL with the supply of available skills.
Through the support of the Ministry, CDCL trained more than 150 youths in special
skills such as Drill Jumbo Operator for underground tunneling, Masonry, Plumbing, Bar
Bending, Tile Laying and Welding. Most of them are continuing their employment with
CDCL. Such specialized skills are necessary, so that Bhutanese would be able to take
up the jobs in the near future.
We are very much thankful to the Ministry of Labour & Human Resources for taking
CDCL on board as a collaborating partner in skilling and improving the employability of
our youth. We are committed to this cause and rededicate to continue working with
the Ministry very closely.”

Consolidated since inception

Qualification

Male

Summary of individuals placed by gender and qualification

TRAINING AND
EMPLOYMENT
OPPORTUNITIES OVERSEAS
The Overseas Employment program provides avenue for those interested to work and
get experiences overseas. The program is implemented by the MoLHR, and also through
the Registered Bhutanese Overseas Employment agencies.

University Degree

Male

Female

Total

Kuwait

803

1068

1871

UAE

275

482

757

Qatar

283

266

549

Oman

6

5

11

Bahrain

14

49

63

India

465

1751

2216

Thailand

87

119

206

Israel

26

4

30

Japan

404

402

806

Malaysia

52

31

83

Australia

7

11

18

2422

4188

6610

Total

Sector

Consolidated since inception
Male

Female

Total

Tourism and Hospitality

1128

2566

3694

Retail and Sales

559

944

1503

Construction

21

0

21

Education/Skills Development/Technical Interns

521

566

1087

Agriculture

26

4

30

IT

109

48

157

Geo-Fitness

58

14

72

Finance and Accounts

17

4

21

General

16

9

25

2455

4155

6610

Total

2433

Consolidated
since1764
inception 2907
1143
Male 286
Female 984
Total
Class X
1270
University Degree
993
1440
2433
Total
2422
4188
6610
Class XII
1143
1764
2907
(Data as of 30th March 2019)
Class X
286
984
1270
Total
2422
4188
6610
Current Status of Bhutanese youth under the Learn and Earn Program (Japan)
Current Status of Bhutanese youth under the Learn and Earn Program (Japan)

Current Status of youth under LEP
900
800
700
600
500
400
300
200
100
0

764

229

226
127

77

71

Sattus

Summary of individuals placed by gender in different sectors

1440

Class XII

Numbers

Consolidated since inception

Total

Qualification

Summary of individuals placed by gender in different overseas countries
Country

993

Female

3

18

13

51

ADVENTURE IS WORTHWHILE -------- OPPORTUNITIES OVERSEAS
As a leading international franchise operator, with nearly 90
of the world’s most recognized brands in its portfolio, Alshaya
Group brings great shopping, dining, leisure and hospitality
experiences to millions of customers in prime locations across
the Middle East & North Africa, Russia, Turkey, Europe and
beyond.
Five years ago, Alshaya Group started working closely with the
Department of Employment, Ministry of Labour and Human
Resources, Bhutan to provide opportunities for Bhutanese
youth to work in the Middle East. As part of the partnership
the Global Retail Academy in Thimphu was opened 4 years
ago.
To date, over 1,000 Bhutanese graduates have passed through
the Academy and now work in markets such as Kuwait,
UAE, Qatar and Bahrain. There are many success stories of
where those individuals have progressed into supervisory and
management positions within Alshaya.

The Department in collaboration with Office of Vocational
College of Education (OVEC), Thailand have been placing
Bhutanese youth as teachers in Thailand annually. From 2013
till 2018, 201 Bhutanese youth have been placed in various
vocational colleges across Thailand. They are required to
teach for a minimum of 1 year and are paid 18,000 baht per
month with free accommodation.

Ms. Lhaki Samdrup and Mr. Sanjay Gurung are the first batch of Bhutanese youth placed
in Singapore through MoLHR. They are working as community operation specialists for
Teledirect Company from April 2019 along with 17 other Bhutanese.
Teledirect operates state-of-art contact centers in Singapore, Hong Kong, Malaysia,
Thailand, Philippines, China, Spain and Japan. The company provides multinational
organizations with outsourced businesses process services to improve brand experiences
or to accelerate sales. Ms. Lhaki and Mr. Sanjay work 44 hours a week (5 days a week
including weekends and holidays) and earn a minimum of SGD 3,600 per month.

The placement of Bhutanese youth as technical intern in Japan started since 2015
in sectors such as construction, auto mechanic and food processing. Till date 27
Bhutanese youth have been placed under these sectors.
In September 2018, the first batch of 9 trained nurses were placed as caregivers in
Japan. Gitanjali Thapa and San Maya Golay are two of the nine nurses placed in Japan.
They are working in Friend, Kawasaki-Shi Miyamae-Ku Shiboku honcho in Kawasaki,
Japan. They work for 22 days in a month, 9 hours in a day with one hour break in
between. The morning shift starts from 7 am to 4 pm and the evening shift from 1 pm
to 10 pm.
“Caregiving is quite interesting as we interact with different people of various age mostly
above 70s. We need to provide them emotional support and need lots of compassion
and patience” -Gitanjali Thapa
“At first it is for sure we feel difficult to deal with because language is core to work
as a caregiver and most importantly the elderly people use fast and difficult Japanese
language to which we face hard to communicate but I must say as time goes everything
becomes easy. Caregiver work is same as what a nurse does. After arriving Japan, there
isn’t a day we feel like going back. There is no place to feel insecure to work in Japan.
We are thankful to MoLHR for this beautiful opportunity to get experience and learn
more in life” – San Maya Golay

“Middle East job has benefited me in many ways. After graduating, most of the students
they wonder what to do in their life. And I was one of them. I was blank and didn’t
know what to do but then I got the opportunity to go to Middle East to work. To learn,
a person must be exposed to other countries’ discipline and culture. I am one of those
who got this opportunity. I got to learn so many things, like different lifestyle, culture
and even regarding work ethics. To be honest, going to Middle East was not my first
option but somehow it became the option I opt for. Going there and working was my
first time as well as my first job. I got to install so many new things in my book of life.
Got so many new experiences and also exposure.
Going there not only gave me opportunity to learn but also to earn. Which is another
opportunity to support my family and the government revenue by sending foreign
currency. If I hadn’t opt going to Middle East, I would be wandering around and still
looking for a job. Since I have become independent, people around me treat me well.
Our government have given us a lot and I am forever grateful to them.”

ADJUSTING TO A NEW LIFE
BEYOND BHUTAN

Ms. Sonam Dechen is currently undergoing N4 Japanese language at Tokyo
Institute of Japanese, Tokyo prefecture, Japan. She is a graduate of College of
Science and Technology and came to Japan in July 2017. The institute faculty and
BEO has high regard for her as an outstanding performer in class and at work as
well. She is currently preparing to undergo her N3 level course.
Sonam states that life in Japan for a Bhutanese youth is very challenging but it also
comes with a number of opportunities. She is very grateful for the government’s
tireless efforts to introduce the youth to a number of overseas employment
opportunities. She states that she is adjusting to a busy lifestyle and working
immensely hard. Ms. Sonam is currently working at Makuharihongo supermarket
and as a supervisor for a work providing agency called Chikyujin where she helps
Bhutanese youth find good part time jobs.

Mr. Lungten Dorji was placed in KIJ Japanese Language Institute, Kobe, Hyogo
prefecture, Japan in April 2017 under the Learn and Earn Program where he started
studying N4 Japanese language level. Over a period of one-year Mr. Lungten has
achieved N2 level in grammar and spoken Japanese language and N3 in written
for Kanji (one of the three scripts in Japanese language aside from Hiragana and
Katagana) Japanese Script.
Mr. Lungten has been working as a regular employee starting 2018 as a work
providing agent for a remit company named Chikyujin. His responsibility is to
assist students who come to study and work in Japan and help them find part
time jobs. He earns a good living for himself and stated that he made the best
use of the Ministry’s program to make a life for himself in Japan. He stated that
although it was quite challenging for him to study and work part time jobs in the
beginning, his love for Japanese language, dedication in class and his ability to
maintain good working relationships has helped him achieve his goals.

FROM INTERN
TO SOFTWARE
ENGINEER

Mr. Sisir Raj Gurung is studying in KIJ institute of Japanese
Language, Kobe, Hyogo prefecture, Japan since April 2017.
He has N2 level grammar and spoken Japanese language
and N3 in written (Kanji). He is currently working as a regular
employee for a mobile company named East Bridge in Japan
where he works in the marketing section and registers
international students for different types of mobile phone
packages.
Mr. Sisir states that he made the bold decision of leaving his
carefree life in Bhutan to build a future for himself in Japan,
in 2017. His work gives him the opportunity to meet people
on a daily basis which has helped him improve his Japanese
language. Furthermore, he has been able to guide and help
new Bhutanese students who come to Japan, which he feels
is very important because of his own experience as a new
student.
Mr. Sisir feels that living and working in Japan not only gives
the youth exposure to challenging work environment, diverse
culture but instills a sense of dedication and hard work as
well as gratitude for the government and people back home.
He wishes to pursue photography aside from his regular job
as he is very passionate about it and feels he has a very
promising and bright future in Japan.

“My name is Kuenzang Thinley and I am one of the students
who took up the first batch of Learn and Earn Program
initiated by the Department of Employment and Human
Resources, Ministry of Labour and Human Resources in
collaboration with Tokyo Institute of Japanese (TIJ) towards
the end of 2017. We studied Japanese language for about
4-5 months in TIJ Bhutan and finally came here in Japan as
per the plan. After coming to Japan, I did my N3-level JLPT
and with that N3-level and some knowledge about business
manner of Japanese culture, I was introduced to a Japanese
IT company called Winoo by Mr. Oka in mid-2018 and I started
my internship in this company as a soul foreigner Engineer.
And based on my performance here in the company they gave
me job as a software Engineer. To name few of our services
or work here are; Social game operation and development,
System construction and operation, Smartphone application
development and some of our clients are Dentsu, USEN.
Working in a Japanese company as the only foreigner is kind
of challenging but also a really good experience as I get to
improve my skills. Working here is a tight schedule but it is
worth it.”

NAILING
PERFECTION
Mr. Tenzin, the proprietor of Bhutan Nail
Spa (the first of its kind in the country)
was trained in Noida at International
Institute of Wellness Studies (IIWS)
through funding support from MoLHR.
He is passionate about nail art, and the
training provided him with a platform to
gain skills and knowledge in the area.
He strives to provide the best services
to his clients, and hopes to expand his
business into a training academy.

